
 

 

MANUFACTURERS & REPAIRERS OF SURGICAL INSTRUMENTS 
PARKSIDE CENTRE  POTTERS WAY  SOUTHEND-ON-SEA ESSEX  SS2 5SJ  UK 
 
 

T: +44 (0) 1702 602050  F: +44 (0) 1702 460006 
E: office@surgicalholdings.co.uk W: www.surgicalholdings.co.uk 

PW COOLE & SON LTD 
TRADING AS SURGICAL HOLDINGS 
 
REGISTERED IN ENGLAND NO. 3090951 
 
DIRECTORS: P.COOLE & D.COOLE 

 
 
 
 
 
Warranty Statement         July 2025 
 
 
Surgical Holdings instrumentation is manufactured in accordance with MDD 93/42/EEC, 
ISO 7151, ISO 7153 and the BS 5194 series as per our ISO 13485 and appropriate risk 
assessments including biocompatibility. This includes functionality, finish and testing.  
 
It has become apparent that there is extremely poor standard of repair and refurbishment 
offered in the UK market by some third party repair companies in some instances, which 
includes poor workmanship, finishing (particularly on refurbishments) and incompatible 
materials used from a functional and biocompatible perspective. Surgical Holdings 
warranty is invalidated in the instance that a third party company repairs our CE marked 
instrumentation.  
 
This may also invalidate our decontamination process, as this is specifically validated to a 
strict protocol for our devices including performance and surface finish.  
 
If you have any queries regarding this information, please 
email quality@surgicalholdings.co.uk 
 
 
 
 
 
 


